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Dear Students, Faculty, Alumni, Staff, and Guests:
 
Welcome to the School of Continuing Studies’ 2020 Tropaia Awards 
Ceremony. We are delighted that you have joined us as we honor the 
outstanding contributions and accomplishments of members of our 
community.
 
These are certainly challenging and extraordinary times, which require 
us to hold our ceremony virtually instead of in historic Gaston Hall on 
Georgetown University’s Main Campus. Through these circumstances, 
it is my hope that we may now more than ever appreciate and recognize 
the merits and achievements of the members of our community. 
Our honorees embody the tradition of excellence that has defined 
Georgetown University for more than 230 years. These individuals 
animate Georgetown’s values through their impressive academic 
performance, character, and service to their communities. By engaging 
their unique skills and passions, they contribute to the rich tapestry of 
Georgetown and inspire us to be the best versions of ourselves. 

To our award recipients, I hope that you take time to savor this moment 
and reflect on your experience at Georgetown. I also ask that you reflect 
on what this award means to you at present—a time in which our world 
needs your talents now more than ever. You have proven yourselves 
more than capable of lifting up your communities in times of need. I 
look forward to following your respective journeys for years to come. 

Sincerely,

Kelly J. Otter, Ph.D.
Dean
School of Continuing Studies
Georgetown University
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PRESENTATION OF THE OUTSTANDING FACULTY AND 
OUTSTANDING STUDENT AWARDS

 
The Outstanding Faculty Award honors faculty who advance the mission of 
the School and University through active engagement of students in learning, 
a commitment to their industry or field of study, and contributions to the 
Georgetown community.
 
The Outstanding Student Award honors students with exceptional academic 
records who have demonstrated commitment to their industry or field of study and 
have made extraordinary contributions to their communities in keeping with the 
University’s Jesuit value of People for Others.
 

BACHELOR OF ARTS IN LIBERAL STUDIES
 

Outstanding Faculty Award Recipient: Christian Golden, Ph.D. 

Dr. Christian Golden believes that teaching is the privilege of being entrusted 
with another person’s intellectual and ethical development. He tries to honor 
it by fostering rigorous, inclusive dialogue in the classroom that promotes 
responsible citizenship beyond it. Dr. Golden’s research explores the normative 
and psychological dimensions of agency, the character and limits of subjectivity, 
and the place of conflict in human affairs. His latest work examines commitment 
and citizenship by investigating virtues like civility, humility, integrity, and justice. 
Dr. Golden received his bachelor’s in philosophy with a minor in religious studies 
from the University of Virginia in 2003 and earned his Ph.D. in philosophy from 
Georgetown in 2012.

Outstanding Student Award Recipient: Carlos Aramayo Rana
 
Carlos Aramayo is a Bolivian-American who has made Washington, D.C., his 
home. Aramayo is the co-founder and fundraising director of the Fuller Center 
for Housing Bolivia, a nonprofit organization that has built hundreds of low-
cost homes for those most in need in Bolivia. Aramayo has also worked with the 
Brookings Institution’s Latin America Initiative and in the Center for Global 
Development’s Latin America department. A Georgetown academic scholarship 
recipient, Aramayo was the president of the Bachelor of Arts in Liberal Studies 
Society of Liberal Studies and was selected to represent the University at the 
Santander Bank Economy Conference. In 2020, Aramayo was selected for the 
Georgetown Cybersecurity STIA Team that placed second in the Atlantic Council 
Cyber 9/12 Strategy Challenge. Aramayo likes to play soccer, run in Rock Creek 
Park, ride horses, and go for walks with his wife Florence in his free time.
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GRADUATE LIBERAL STUDIES
 

Outstanding Faculty Award Recipient: James Giordano, Ph.D.

James Giordano, Ph.D., is a professor in the Departments of Neurology and 
Biochemistry, chief of the Neuroethics Studies Program at the Pellegrino Center 
for Clinical Bioethics, and co-director of the O’Neill-Pellegrino Program in 
Brain Science and Global Health Law and Policy at the Georgetown University 
Medical Center. He is also a distinguished visiting professor of brain science, health 
promotions, and ethics at the Coburg University of Applied Sciences in Germany. 
The author of more than 260 publications in neuroscience and neuroethics, 
seven books, and 13 government whitepapers on neurotechnology, ethics, and 
biosecurity, he is an editor-in-chief of the international journal Philosophy, Ethics 
and Humanities in Medicine; and associate editor of the Cambridge Quarterly of 
Healthcare Ethics. In recognition of his work in neuroscience, neurotechnology, 
and neuroethics, he was elected to membership in the European Academy of 
Science and Arts.

MASTER OF ARTS IN LIBERAL STUDIES

Outstanding Student Award Recipient: Sarah Lynn Elwell 

Sarah Elwell works in business relations as a senior site relations coordinator for 
The Washington Center for Academic Internships and Seminars. In her spare time, 
she is a Gallup-Certified CliftonStrengths facilitator, trainer, and coach through 
her company Sarah Elwell Consulting, LLC. Before moving to Washington in 
2017, Elwell started her career in Boston working in sales for an international travel 
company and in account management for a staffing company. A dedicated lifelong 
learner, Elwell obtained her undergraduate degree in history from Skidmore College 
and completes her Master of Arts in Liberal Studies from Georgetown this semester.

DOCTOR OF LIBERAL STUDIES

Outstanding Student Award Recipient: Shanna M. Hendrix

Lieutenant Colonel Shanna M. Hendrix is an active duty U.S. Army officer whose 
18-year career has sent her to posts around the world. Her selection in 2017 
as a Goodpaster Scholar (ASP3) provided her the opportunity to study gender 
issues in the military at Georgetown University as part of the Doctor of Liberal 
Studies program. LTC Hendrix’s dissertation is focused on socio-emotional labor’s 
influence on the personal and professional decisions of mid-grade, female U.S. 
Army officers and how it affects their subsequent retention. Her findings and policy 
recommendations will be used by senior U.S. Army leaders in the development of 
strategy and policy affecting their Army People Strategy Program. LTC Hendrix is 
married to her husband, Lee, and is the mother to two boys, James (7) and Conall 
(3). She earned her master’s from George Washington University and her bachelor’s 
from Lafayette College.
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MASTER OF PROFESSIONAL STUDIES IN JOURNALISM
 

Outstanding Faculty Award Recipient: Delece Smith-Barrow
 
Delece Smith-Barrow is a senior editor covering higher education for The 
Hechinger Report. Prior to joining Hechinger, she was a reporter at U.S. News & 
World Report and a producer, writer, and editor at The Washington Post. Smith-
Barrow has also worked as a freelance writer, publishing articles in a range of 
publications including The Washington Post, National Journal, and the Associated 
Press, among others. She was selected in 2019 for the prestigious and highly 
competitive Power of Diverse Voices workshop at Poynter Institute and was a 2017 
recipient of the Knight-Wallace Fellowship at the University of Michigan. Smith-
Barrow is a 2011 graduate of the School of Continuing Studies’ MPS in Journalism 
program and holds a bachelor’s in journalism from the University of Maryland, 
College Park.

Outstanding Student Award Recipient: Sarah Sidlow
 
Sarah Sidlow is a writer and editor from Ann Arbor, Michigan. She currently works 
as a copyeditor for the Motley Fool and is a regular contributing author to Credit 
Karma. A professional communicator and storyteller, Sidlow completed the Master 
of Professional Studies in Journalism program at Georgetown in August 2019 while 
working as the manager of communications for the School of Continuing Studies. 
In this role, she worked to raise the profile of the School through earned media 
placements and by managing internal and external communications. While working 
at SCS, Sidlow was also published in The Washington Post and Washington City 
Paper. Sidlow is a proud native of the Midwest and holds a bachelor’s in journalism 
and psychology from Miami University (Ohio).
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MASTER OF PROFESSIONAL STUDIES IN  
PUBLIC RELATIONS & CORPORATE COMMUNICATIONS

 
Outstanding Faculty Award Recipient: Wendy Feliz

  
Wendy Feliz is the director of the Center for Inclusion and Belonging, a project 
of the American Immigration Council. The organization is dedicated to building 
a cohesive America where all people are welcome and included. In her role, Feliz 
uses her vast experience in public policy and advocacy communications to change 
hearts and minds and build bridges across human differences. Her esteemed career 
includes a variety of past positions that showcase her expertise in nonprofits and 
foundations. Former roles include director of communications planning at the 
American Immigration Council and manager of public affairs and foundation 
relations at WAMU 88.5 FM (an NPR affiliate), as well as her own business 
called the Starving Students Temporary Service. Feliz holds an M.A. in public 
communication from American University, a B.A. in liberal arts from the New 
School University, and an A.A. from East Los Angeles Community College.   

Outstanding Student Award Recipient: Paul Newell

Lieutenant Commander Paul Newell currently works at the U.S. Navy Office of 
Information as deputy assistant chief of information for communication strategy. 
LCDR Newell has served in the Navy for more than 20 years, including tours in 
Japan, Italy, the Mediterranean, and state-side assignments since he entered the 
service in 1998. In that time, he served in a variety of roles, including as a Navy 
photojournalist with the Inter-American Defense Board and as a copy editor 
with Stars & Stripes in Tokyo. LCDR Newell was also aboard the USS George 
Washington in New York Harbor as the carrier provided air defense following the 
September 11 attack on the United States. In addition to completing the MPS in 
Public Relations & Corporate Communications program at Georgetown, LCDR 
Newell completed Journalism “A” School at the Defense Information School and 
holds a bachelor’s in secondary education from Cortland College. 
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MASTER OF PROFESSIONAL STUDIES IN  
SPORTS INDUSTRY MANAGEMENT

 
Outstanding Faculty Award Recipient: Nina Bishop

 
Nina Bishop has served as adjunct faculty and Capstone advisor in almost every 
semester over nearly a decade with the Sports Industry Management (SIM) 
program. Prior to teaching at Georgetown, Bishop created the SportsUnited Office 
at the United States Department of State, which partnered with professional sports 
leagues, sports federations, and the United States Olympic Committee to build 
youth sports programs in 25 countries. These sports programs provided the sports 
league and the U.S. government with an avenue for global citizenship and corporate 
social responsibility. Her expertise in this area has been directly applied to many 
of the core and foundational courses offered through the SIM program including 
Applied Ethics, Sports Leadership and Management, Social Responsibility and 
Globalization in Sports, and Capstone. Bishop earned her MBA from Mercer 
University and a bachelor’s in international finance from Babson College.

Outstanding Student Award Recipient: Helen Casey Driskill

Helen “Casey” Driskill matriculated to the Sports Industry Management program 
in the Fall 2018 semester. During her first year on campus, she served as a 
marketing assistant in Georgetown’s Athletics Department and transitioned to 
the role of director of video operations for the women’s basketball program in the 
summer of 2019. While excelling in her professional roles at Georgetown and in 
the classroom, Driskill also served as the executive vice president of operations for 
the Advancement & Integration of Marketing (AIM) through Sports conference, 
an annual event that is planned and executed by students of the SIM program, 
as well as the marketing degree programs offered by the School of Continuing 
Studies. In addition to completing the MPS in Sports Industry Management 
program, Driskill holds a bachelor’s in media studies and sociology from the 
University of Virginia.
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MASTER OF PROFESSIONAL STUDIES IN REAL ESTATE
 

Outstanding Faculty Award Recipient: Kim Connelly 
 
Kim Connelly serves jointly on the faculties of Georgetown’s Real Estate and 
Urban & Regional Planning programs and offers students more than 20 years of 
experience in sustainability in the built environment. At JBG SMITH, she leads 
the strategy, development, coordination, and execution of the firm’s sustainability 
initiatives as vice president of sustainability. Prior to joining JBG SMITH, 
Connelly was a director at Paladino and Company, an internationally recognized 
sustainability and green building consulting firm. Earlier in her career, Connelly 
held roles at HITT Contracting, James G. Davis Construction, and Heitman. She 
is a LEED Fellow and an Environmental Leader Top 100 Honoree in 2019. She 
is also a past chair of the board for the USGBC National Capital Region chapter 
(2006-2009). Connelly graduated with a bachelor’s in journalism and marketing 
from The Ohio State University and earned a master’s in architecture from Catholic 
University.
 

Outstanding Student Award Recipient: Tori Manix
 
As Senior Vice President at Plante Moran Real Estate Investment Advisors in 
Detroit, Michigan, Tori Manix specializes in development strategy, financial 
feasibility, debt procurement, and entitlements. Manix has assisted in managing 
assets worth over $500 million for high net worth investors and was a key part of 
the development team for The District Detroit, a 50-block mixed-use development 
around Little Caesars Arena. Prior to graduating from the Georgetown Real Estate 
program in 2019, she earned a bachelor’s in economics from the University of 
Pennsylvania’s Wharton School of Business where she was captain of the women’s 
varsity volleyball team. In 2018, Manix was honored in Crain’s list of Twenty 
in Their 20s, a prestigious group of young professionals making a difference in 
Detroit. She is a board director of CREW Detroit and a member of the Urban 
Land Institute (ULI). Manix is also a graduate of the ULI Michigan Larson 
Leadership program.
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MASTER OF PROFESSIONAL STUDIES IN  
HUMAN RESOURCES MANAGEMENT

 
Outstanding Faculty Award Recipient: Ed Hasan, Ed.D.

Dr. Ed Hasan is a highly regarded human resources consultant and chief executive 
officer of Kaizen Human Capital. As a passionate HR educator, for several years 
he has served as a subject-matter expert and instructor for the Society of Human 
Resource Management, teaching the Inclusion, Diversity, and Equity course. 
He has also taught in SHRM certification programs. Dr. Hasan is committed 
to advancing sustainable HR. In 2013, he founded Recruit4Cause, a social 
enterprise dedicated to aligning HR activities with social causes, and in 2014, he 
was nominated for the HR Leadership Award in Corporate Social Responsibility. 
A Georgetown faculty member since 2018, Dr. Hasan teaches Organization 
Development and Change, and the HRM Capstone course on-campus and online. 
Dr. Hasan received an Ed.D. in organizational change and leadership from the 
University of Southern California, an MBA from the University of Scranton, and 
his bachelor’s from George Mason University. 

Outstanding Student Award Recipient: Morgan St. Maxens 

Morgan St. Maxens is a dedicated human resources professional who currently 
works for Bellwether Housing in the Seattle, Washington, area. Previously, she 
served in a variety of roles at KABOOM!, a nonprofit organization dedicated to 
building playgrounds for all kids headquartered in Washington, D.C. St. Maxens 
is a SHRM-certified professional and was named in 2019 to the Georgetown SCS 
Hoya Professional 30. Her work in human resources revolves around diversity, 
equity, and inclusion, and she has incorporated this focus into all aspects of her 
roles from recruitment to employee engagement, and everything in between. She 
completed the MPS in Human Resources Management program in the fall of 2019 
and holds a bachelor’s in sociology from the University of Pittsburgh.
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MASTER OF PROFESSIONAL STUDIES IN  
TECHNOLOGY MANAGEMENT

 
Outstanding Faculty Award Recipient: Mikah Sellers 

 
Over the course of his career, Mikah Sellers has built brands and designed digital 
solutions for some of the biggest organizations in the world including CARFAX, 
Booz Allen Hamilton, Strayer University, Lockheed Martin, Raytheon, and NBC 
Universal. Sellers is currently serving as chief growth officer at Content Enablers, 
the global leader in online trade compliance training where he oversees the 
marketing, sales, and customer success functions of the business. A true lifelong 
learner, Sellers holds four master’s degrees: an M.A. in organizational leadership 
from Gonzaga University, an M.S. in internet marketing from Full Sail University, 
and both an M.A. in communication arts and an MBA from the New York 
Institute of Technology.
 

Outstanding Student Award Recipient: Brent Wadas
 
Brent Wadas is an experienced business visionary with a knack for achieving goals 
through actions and a passion for bringing dreams into focus. A financial branding 
and political consultant with a demonstrated history of developing people, brands, 
and profits, Wadas is also well-versed as a Certified Scrum Master, Certified Scrum 
Product Owner, and Agile project manager. Wadas graduated from the Technology 
Management program in 2019 and earned his bachelor’s in political science from 
Arizona State University.
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MASTER OF PROFESSIONAL STUDIES IN  
SYSTEMS ENGINEERING MANAGEMENT

 
Outstanding Faculty Award Recipient: Elaine Ward 

 
Elaine Ward has spent more than two decades at MITRE Corporation. As 
technical director of enterprise strategy and transformation, Ward provides 
enterprise strategy and transformation capabilities to the organization’s full suite of 
federally-funded research and development centers. She has been teaching in the 
Systems Engineering Management program at Georgetown since the fall of 2016. 
Ward earned her master’s in software systems engineering from George Mason 
University and her bachelor’s in computer science from James Madison University.

Outstanding Student Award Recipient: Basil F. Gray III
 
Basil Gray came to Georgetown with extensive and diverse professional 
experiences. Gray served for more than two decades as a Navy supply corps 
officer, gaining extensive experience and expertise in operational statistics, project 
management, strategic leadership, and consulting. In 2014, he launched Gray Areas 
LLC, where he uses his years of experience in improving outputs to benefit his 
commercial and government clients. In addition to completing the MPS in System 
Engineering Management program this semester, he also holds an MBA from the 
Naval Postgraduate School and a bachelor’s from Jacksonville University.
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MASTER OF PROFESSIONAL STUDIES IN  
URBAN & REGIONAL PLANNING

 
Outstanding Faculty Award Recipient: Christopher Pyke, Ph.D.

Chris Pyke, Ph.D., has been an Urban & Regional Planning faculty member 
for more than three years. He also serves as senior vice president for product for 
ArcSkoru, Inc., a United States Green Building Council subsidiary. Previously, Dr. 
Pyke was the chief strategy officer for Aclima, Inc., the chief operating officer for 
GRESB, and a physical scientist with the U.S. Environmental Protection Agency. 
Dr. Pyke is a principal investigator for the Green Health Partnership, a Robert 
Wood Johnson Foundation initiative. He has served as a lead author for the United 
Nations Intergovernmental Panel on Climate Change, chair of the U.S. EPA 
Chesapeake Bay Program Scientific and Technical Advisory Committee, and co-
chair of the U.S. Climate Change Science Program Interagency Working Group on 
Human Contributions and Responses to Climate Change. Dr. Pyke holds a Ph.D. 
from the University of California, Santa Barbara, and a bachelor’s from the College 
of William & Mary.
 

Outstanding Student Award Recipient: David Keyser 
 
David Keyser graduates from the Urban & Regional Planning program with the 
highest grade point average among his peers. In addition to his exemplary academic 
achievement at Georgetown, Keyser serves as senior director at the market 
data corporation CoStar. Keyser has previously earned a master’s in real estate 
and infrastructure from Johns Hopkins University and a bachelor’s in civil and 
environmental engineering from Cornell University.
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MASTER OF PROFESSIONAL STUDIES IN  
GLOBAL HOSPITALITY LEADERSHIP

 
Outstanding Faculty Award Recipient: Gregg Rockett

Gregg Rockett brings to Georgetown more than 35 years of global experience 
in the hospitality and tourism industries. He is the former vice president of 
development for Hilton Worldwide, where he was responsible for corporate 
development in North America with a focus on public-private hotel initiatives, as 
well as hotel expansion in Latin America and the Caribbean. Previously, Rockett 
worked in the Hotel Development group of Marriott International. Based in 
Madrid, he led the company’s expansion efforts in Spain, Portugal, and Italy. He 
was also based in Washington, D.C., as director of feasibility and market analysis 
in Latin America and the Caribbean. He holds a bachelor’s degree in hotel and 
restaurant management from the University of Houston Conrad N. Hilton College 
and an MBA from the University of Maryland University College.
 

Outstanding Student Award Recipient: Skye Curry
 
Skye Curry is the business development manager for Destination DC and works 
in the areas of convention and event sales. Her prior experience includes hotel 
operations, hotel training, and event management. Her interests include diversity 
and inclusion within the hospitality industry and her research topics include 
understanding the business and educational gaps of hotel ownership for African 
Americans. Curry enjoys true D.C. hobbies which include brunch, barre classes, 
and hotel interior design. She is a proud Philadelphia native currently residing 
in Washington, D.C. In addition to completing the MPS in Global Hospitality 
Leadership program, she holds a bachelor’s in middle grades education with a 
concentration in science and language arts from Temple University.
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MASTER OF PROFESSIONAL STUDIES IN  
INTEGRATED MARKETING COMMUNICATIONS

Outstanding Faculty Award Recipient: Franklin Parrish

Franklin Parrish is a creative director with more than 15 years of experience in the 
marketing and advertising industry. He teaches the Content Strategy course for 
Georgetown’s Integrated Marketing Communications graduate program. In this 
class, students learn his method for melding brand insights together with audience 
demographics, behaviors, and psychographic data to create customer personas 
that drive winning marketing campaigns. Parrish currently heads the Creative 
and Editorial Services team at Kaiser Permanente Mid-Atlantic, leading content 
marketing efforts that foster growth and maintain its member base of more than 
600,000. Parrish earned his master’s in information systems technologies with a 
specialization in web design from Wilmington University and his bachelor’s degree 
from the University of Virginia in foreign affairs.

Outstanding Student Award Recipient: Wynne Anderson

Wynne Anderson is the director of marketing & brand management for Ditto 
Development, a boutique real estate development firm. For nearly a decade, 
Anderson has been developing and implementing integrated marketing and 
brand strategies for a range of clients and companies. She uses her skills in project 
management and insight identification to establish brands that resonate powerfully 
with target audiences. While at Georgetown, Anderson has enjoyed classes in 
content strategy, digital analytics, and multi-channel campaign execution. She is 
also an outdoor enthusiast, rock climbing and snowboarding in her spare time. 
Anderson earned her bachelor’s degree in broadcast journalism from the University 
of Maryland, College Park.
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MASTER OF PROFESSIONAL STUDIES IN  
DESIGN MANAGEMENT & COMMUNICATIONS

Outstanding Faculty Award Recipient: Linda Berkeley, Ph.D.

Linda Berkeley, Ph.D., is president and founder of LEB Enterprises, LLC, a 
management consulting firm specializing in branding, new business development, 
leadership, consumer insights, and education. She is an experienced business 
executive who has started and grown businesses in the media, entertainment, and 
nonprofit sectors. In addition, she has broad experience in the field of education, 
including teaching and holding board positions at an educational start-up and 
a D.C. charter school. Dr. Berkeley’s previous positions include president of 
National Geographic Enterprises and executive vice president of the National 
Geographic Society. Dr. Berkeley earned her bachelor’s from Harvard University 
and her Ph.D. in english and comparative literature with highest honors from 
Columbia University. Originally from Brooklyn, New York, she currently resides in 
Washington, D.C., with her husband and two children.

Outstanding Student Award Recipient: Alexis Kayanan

Alexis Kayanan grew up in a military family that took him around the world. He 
was a U.S. Army officer before serving in various leadership roles in engineering 
firms. His last position was as the executive director of a nonprofit in the 
Philippines seeking to nurture a STEM-based entrepreneurship ecosystem in 
the country. After living abroad for 16 years, Kayanan resettled just outside 
of Washington, D.C. He completes the MPS in Design Management & 
Communications program this spring while working towards a certificate in graphic 
design from Parsons School of Design at The New School in New York City. He 
also holds a mechanical engineering degree from the Colorado School of Mines. 
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MASTER OF PROFESSIONAL STUDIES IN  
PROJECT MANAGEMENT

 
Outstanding Faculty Award Recipient: Susan Kudla Finn

 
Susan Kudla Finn is a dynamic leader and compelling communicator. She has 
taught a range of project management courses to more than 3,000 students at 
four universities, a number of Fortune 500 companies, and 17 federal government 
agencies. She has led several nonprofit organizations and is an editor of The 
Complete Guide to Nonprofit Management, a best seller in the John Wiley & 
Sons Management series. Finn received a master’s degree in legislative affairs and 
a master’s certificate in project management from George Washington University. 
She holds a bachelor’s degree in American government from Georgetown 
University, where she also completed postgraduate work in international business.

Outstanding Student Award Recipient: Tara Flank

Tara Flank is the Gulf Coast area chief of field operations for the Defense 
Counterintelligence and Security Agency within the Department of Defense. Flank 
has purview over the Gulf Coast area, which spans six states and includes Puerto 
Rico and the U.S. Virgin Islands. Flank is a strong advocate for children in the 
foster care system. She and her husband Dave have fostered more than 13 children 
since 2009, and she is a volunteer Guardian ad Litem and advocates for children 
in the dependency system. Flank earned her bachelor’s degree in criminology at 
Florida State University and will soon complete the MPS in Project Management 
program. She is a proud mother of two children, Hendrix and Aria.
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EXECUTIVE MASTER OF PROFESSIONAL STUDIES IN 
EMERGENCY & DISASTER MANAGEMENT

 
Outstanding Faculty Award Recipient: Monica C. Sanders, J.D.

Monica Sanders, J.D., is director of the William Averette Anderson Fund for 
Hazard Mitigation Education and Research. In addition to her role as an adjunct 
lecturer at Georgetown, Sanders also holds an appointment as associate professor at 
the University of Delaware. Previously, she created and taught a course on disaster 
law and policy at the Washington and Lee University School of Law. Sanders 
also served as senior legal advisor for International Response and Programs at the 
American Red Cross, focusing on international disaster response and humanitarian 
assistance principles. She was a senior committee counsel for both the House of 
Representatives and Senate Committees on Homeland Security. Sanders holds 
degrees from the University of Miami, the Catholic University of America, Harvard 
Law School, and University College London.

Outstanding Student Award Recipient: Troy Joseph Mueller, Sc.D.

Troy Mueller, Sc.D., is a senior advisor at the MITRE Corporation, assisting 
U.S. federal government executive leaders with strategic transformational and 
technological initiatives. Dr. Mueller retired from the U.S. Air Force as a lieutenant 
colonel, having served 11 years on active duty and 13 in the Air Force Reserve in 
a variety of positions with deployed experience in multiple operations. Dr. Mueller 
also serves on the editorial review boards for the annual International Association 
for Computer Information Systems (IACIS) conference, IACIS Issues in 
Information Systems Journal, and the DAU Defense Acquisition Research Journal. 
He holds a B.A., MPA, and doctorate in information systems and communications 
and is a graduate of the Air Force’s Air Command and Staff College and Air War 
College. 
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MASTER OF PROFESSIONAL STUDIES IN  
EMERGENCY & DISASTER MANAGEMENT

Outstanding Faculty Award Recipient: Monique Wheeler

Monique Wheeler has an extensive background in international disaster 
preparedness, working with ambassadors, deputy chiefs of mission, and 
international organizations in more than 15 countries. Her career has spanned 
strategic, operational, and advisory roles for the United States government, the 
United Nations, the World Bank, and non-governmental organizations. Wheeler 
also created disaster management and humanitarian assistance curriculum for two 
regional peacekeeping training centers in East and West Africa. She has worked in 
the Pentagon writing policy, implemented preparedness/mitigation programs for 
FEMA, and created community programs for the National Preparedness Training 
Center. She holds two graduate degrees in civil engineering and urban and regional 
planning and is currently working on her Doctor of Liberal Studies degree at 
Georgetown focusing on the ongoing Syrian crisis and its effects on children. 

Outstanding Student Award Recipient: Rebecca Downey

Rebecca Downey supports the National Hurricane Program and the Federal 
Insurance and Mitigation Administration at FEMA. Downey has served in 
previous roles including supporting emergency planning services for Georgetown 
University Summer Sessions and the Disney College Program at Walt Disney 
World. A 2019 Hoya Professional 30 honoree, Downey also served as treasurer 
for Georgetown’s International Association of Emergency Managers student 
chapter and helped to found Georgetown’s American Red Cross club. Downey 
earned a bachelor’s in public health from American University and graduates from 
Georgetown’s Emergency & Disaster Management program this spring.
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MASTER OF PROFESSIONAL STUDIES IN  
APPLIED INTELLIGENCE

Outstanding Faculty Award Recipient: John Kavanagh, J.D.

John Kavanagh, J.D., is a retired senior executive of the Federal Bureau of 
Investigation with more than 20 years of extensive national and international 
experience. He has been recognized by the Office of the Director of National 
Intelligence as a member of the Intelligence Community Senior Leadership 
Corps. At Georgetown, Kavanagh helped develop the MPS in Applied 
Intelligence program as a subject matter expert. As an adjunct lecturer, he teaches 
Understanding Intelligence Collection, Counterterrorism and Intelligence, and the 
Capstone courses. Prior to Georgetown, Kavanagh was named a senior fellow at the 
George Washington University Center for Cyber and Homeland Security, was an 
assistant district attorney in New York, and served as an officer in the United States 
Marine Corps. Kavanagh earned his J.D. from Hofstra University School of Law 
and bachelor’s from St. John’s University. He resides in Virginia with his wife of 34 
years, Ann Marie, and their sons, Thomas and Ethan.

Outstanding Student Award: Alexa O’Brien

Alexa O’Brien is an analyst who writes about national security and law 
enforcement. Her work has been published in the International Journal of 
Intelligence and Counterintelligence, the Cairo Review of Global Affairs, the 
Guardian, and The Daily Beast. She has also been featured on the BBC, PBS, 
NPR, and Public Radio International. A prolific analyst, she has kept up the pace 
of her professional publications as she has matriculated through the program. In 
addition to completing the MPS in Applied Intelligence program, O’Brien holds 
an undergraduate degree from Kenyon College. 
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MASTER OF PROFESSIONAL STUDIES IN  
CYBERSECURITY RISK MANAGEMENT

Outstanding Faculty Award Recipient: Kathleen Moriarty

Kathleen Moriarty serves as distinguished engineer and security innovations 
principal in Dell Technologies Office of the CTO working on ecosystems 
strategy and standards. During her tenure at Dell, Moriarty was appointed and 
served two terms as the Internet Engineering Task Force Security Area Director 
and as a member of the Internet Engineering Steering Group. Moriarty chairs 
the Coordinating Attack Response at Internet Scale workshops to advance 
threat response and improve efficiencies through collaborative research. She has 
more than 20 years of experience driving positive outcomes across information 
technology leadership, IT strategy and vision, information security, and operations 
management in multiple roles with MIT Lincoln Laboratory, Hudson Williams, 
FactSet Research Systems, and PSINet. Moriarty holds a master’s in computer 
science from Rensselaer Polytechnic Institute and a bachelor’s in mathematics from 
Siena College.
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MASTER OF PROFESSIONAL STUDIES IN  
HIGHER EDUCATION ADMINISTRATION

Outstanding Faculty Award Recipient: Kimberly Underwood, Ph.D.

Kimberly Underwood, Ph.D., brings to the Higher Education Administration 
program almost two decades of experience in diversity and inclusion education, 
consulting, research, university accreditation, and administration within higher 
education and government. She has served as associate dean of academic affairs and 
policy, assistant dean of student affairs, chairperson of doctoral studies, university 
research chair, and director of education and training. Dr. Underwood’s service 
record includes leadership and advisory positions within several professional 
and community organizations. Her publications and presentations address 
organizational diversity socialization processes, social justice and inclusion, research 
methods, and diversity within K-12 and higher education. Dr. Underwood earned 
her Ph.D. from the University of Illinois in Chicago, her MBA from IIT Stuart 
School of Business, and a certificate from the Strategic Diversity & Inclusion 
Management program at Georgetown University.

Outstanding Student Award: Ana Gutierrez-Perez

Ana Gutierrez-Perez graduates from the Higher Education Administration 
program this spring. While a student at Georgetown, she has also served as 
graduate assistant in the Center for Student Engagement, where she has developed 
transition programs for Georgetown University undergraduate students. This 
year, she serves as the graduate associate representing Georgetown University to 
the National Association of Student Personnel Administrators. Originally from 
Texas, Gutierrez-Perez received her bachelor’s from Tarleton State University in 
Stephenville, Texas.
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PRESENTATION OF THE DEAN’S SERVICE AWARDS
 
The Dean’s Service Awards honor students, faculty, alumni, staff, or community 
members who have made outstanding contributions to the School, University, and 
the community. Award recipients demonstrate exceptional vision, leadership, and 
integrity with a commitment to Georgetown’s heritage and values.

Dean’s Service Award Recipient: Oliver Bland, J.D.

Originally from Tucson, Arizona, Oliver Bland, J.D., joined SCS in 2013 as the 
School of Continuing Studies was settling into its new downtown campus. He 
has enjoyed working for SCS and participating in its growth and evolution. Bland 
has seen how the operations, physical design, and maintenance of SCS’s facility 
intersect with the educational goals of the University to create an exceptional 
environment for students to learn and faculty to teach. He has enjoyed this 
fulfilling journey for the past seven years and appreciates the opportunity to 
work for a mission-driven organization with a strong ethical obligation towards 
the community. Bland holds a J.D. from Georgetown and a B.A from Northern 
Arizona University.

Dean’s Service Award Recipient: Stephanie Gallop

Stephanie Gallop is a teaching professor in the English Language Center, where 
she enjoys meeting unique and dedicated students from all over the world. She 
joined Georgetown in 2013, furthering a career spent primarily in the classroom, 
where her passion for students and learning merge technology and design with best 
teaching practices to create inclusive and supportive spaces. In her philosophy of 
teaching, Gallop finds a natural fit with the framework of Jesuit values, particularly 
with faith and justice, educating the whole person, and cura personalis. Gallop 
received her B.A. from the University of Florida and M.Ed. from the University of 
North Florida, where she also taught before coming to Washington, D.C.
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Dean’s Service Award Recipient: Imam Yahya Hendi

Imam Yahya Hendi has served as chaplain and director for Muslim life at 
Georgetown University since 1999, when he joined the University as the first 
Muslim chaplain. Before joining Georgetown, Imam Hendi held the position 
of chaplain at the National Naval Medical Center and the National Institutes of 
Health. He has also taught at Fordham University, Hartford Seminary, and John 
Hopkins University and is a member of the Public Policy Conflict Resolution 
Fellows Program at the University of Maryland School of Law and the Maryland 
Judiciary’s Mediation and Conflict Resolution Office. Imam Hendi is the 
founder and president of Clergy Beyond Borders and a member of the Islamic 
Jurisprudence Council of North America. A sought-after speaker, the Imam has 
presented a multitude of interfaith and general lectures and has earned distinction 
as one of the world’s 500 most influential Muslims. His undergraduate and 
graduate education were in Islamic studies and comparative religions with interest 
in interreligious dialogue and relations.

Dean’s Service Award Recipient: Michele Mackie, Ph.D.

Michele Mackie, Ph.D, brings more than 15 years of experience in higher 
education to her role as associate dean of academic affairs & compliance at the 
School of Continuing Studies. Prior to joining SCS in 2015, Dr. Mackie served 
as the associate dean for the College of Arts and Sciences at Trinity Washington 
University. Throughout her career, she has brought to her professional roles a 
passion for using policy and compliance to create an equitable, high-quality 
academic experience for students, faculty, and staff. She is committed to creating an 
environment where all members of the SCS community can do their best work. Dr. 
Mackie holds a Ph.D. in counseling and personnel services from the University of 
Maryland College Park, and an M.Ed. from Loyola University Chicago.  
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Dean’s Service Award Recipient: Heather Malneritch

Heather Malneritch is originally from the Boston area but has spent much of 
her life at Georgetown University. After graduating with a B.A. in psychology 
from Georgetown College, she began her career at the University in the Office 
of Housing and Conference Services, later shifting career paths to join the Main 
Campus Finance Office. In 2016, she joined SCS as chief financial officer and has 
contributed immensely to the growth and development of the School since that 
time. Malneritch is deeply committed to family and continuous learning, which 
explains why this spring, she will earn her third Georgetown degree—an Executive 
MBA from the McDonough School of Business, which complements her master’s 
degree in Communication, Culture and Technology. Outside of work, Malneritch 
enjoys spending time with her family, running, and all things Disney.

Dean’s Service Award Recipient: Caroline Titus

Caroline Titus joined the School of Continuing Studies in 2014 and has served in 
the role of manager of special projects, directly supporting the dean of the School 
of Continuing Studies. Before Georgetown, Titus worked at Georgetown Cupcake, 
managing their flagship location for more than six years. She has a vast knowledge 
of Georgetown University, which she gained from her years as an undergraduate 
in Georgetown College, where she studied English, and through her studies at the 
McDonough School of Business, where she will complete her MBA this month. 
Titus brings these experiences to her work and skillfully helps senior leadership 
navigate their ever-increasing workflow. Outside of work, Titus volunteers at 
Humane Rescue Alliance.
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Dean’s Service Award Recipient: Kelly Troxell

Kelly Troxell began her career at Georgetown in 2006 on the University’s Main 
Campus and joined the School of Continuing Studies in 2009 as an assistant 
director for the Center for Continuing & Professional Education. In 2011, 
she accepted the role of director of operations, and her focus became school-
wide operations. When SCS moved to its current home at 640 Massachusetts 
Avenue NW in 2013, Troxell ensured an efficient move and since that time has 
worked behind the scenes to create a truly superlative teaching, learning, and 
working environment at the downtown campus. In recognition of her exceptional 
contributions to SCS for more than a decade, Troxell recently accepted the 
leadership role of executive director of operations. Troxell is an alumna of SCS’s 
Master of Arts in Liberal Studies program and received her B.A. in psychology 
with a minor in women’s studies from East Carolina University. She is passionate 
about her work at SCS and her Operations team, family, friends, and Harry Potter.
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PRESENTATION OF THE SPIRIT OF GEORGETOWN AWARD
 
The Spirit of Georgetown Award honors a graduating student or alum who 
exemplifies Georgetown University’s values of people in service to others, 
commitment to justice and the common good, intellectual openness, and leadership.
 

Spirit of Georgetown Award Recipient: Dawn Carpenter

Dawn Carpenter, who will graduate this May from the Doctor of Liberal Studies 
program, is an investment banker with the heart of a teacher and a scholar. She 
is a leading authority for financial management and the capitalization of social 
purpose corporations, having served for more than 25 years as an investment and 
commercial banker and financial advisor to some of America’s most venerable 
nonprofit corporations. Her professional and academic work in business ethics 
positions her as a leading authority in socially responsible business and investment.
 
While at Georgetown, she has been engaged as a practitioner fellow at Georgetown 
University’s Kalmanovitz Initiative for Labor and the Working Poor, where she 
serves on the advisory board as the co-developer of the Labor Capital Management 
Fellowship Program. Her work with the Initiative, such as creating and hosting a 
podcast to shine a light on practices and tools that serve and empower the working 
poor, demonstrates her creativity and commitment to Georgetown’s mission. 

Carpenter builds on an esteemed educational record as she earns her doctorate 
this spring from Georgetown, having previously earned graduate degrees in public 
finance, political science, and Catholic theology. 



Georgetown University’s School of Continuing Studies fulfills the University’s 
educational mission by offering a wide range of degree programs and applied 
learning experiences to a broad and inclusive community of students and 
professionals. The educational programs found within Georgetown SCS combine 
theory with practice through rigorous curricula led by faculty who are experts in their 
fields, providing opportunities for students to excel academically and professionally. 
In keeping with Georgetown’s Catholic and Jesuit heritage and values, SCS educates 
women and men to be self-reflective, critical thinkers who are committed to serving 
in greater society. To learn more, please visit scs.georgetown.edu.


